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TERMS & CONDITIONERS FOR ANNUAL MAINTENANCE

CONTRACT OF EPABX AT RAJ BHAWAN, JAIPUR

( SIEMENS DIGITAL SYSTEM Hi Path 3800 V9.0 Digital)

1.

This is an all in all maintenance covering regular checking, cleaning
if required, repairing and replacing of each and every part of the
equipment of list enclosed to keep the system in healthy conditions.

The firm should take over the system in working condition on the
date from which his contract agreement becomes effective and will
have to hand over the system in working condition on date of expiry
of contract.

. This is again emphasized that except mains supply everything

including even replacement of cards if required will be in the scope
of the maintenance contract agreement.

In case cabling is faulty it would be checked & repaired by the

authorized Engineer or the firm and if it is required to be replaced
cost of the cable will be borne by Raj Bhawan.

. The rate for annual maintenance contract given above is valid from

date of order for one year.
Renewal of contract will be at the discretion of both the parties.

The payment of AMC charges will be made after completion of each
quarter on the basis of satisfactory performance within 30 days of
the succeeding month.

In case the system remains unattended for more than 24 hours from
the time when the complaint was reported, registered (Written or
telephonic), a penalty of Rs. 500/- (Rs. Five Hundred) only per 12
hours commencing after the stipulated period of 24 hours shall be
deducted from the Annual Maintenance Contract.

The authorized Engineer of firm will visit Raj Bhawan, J aipur and
check the system at least once in a month. Besides this fault as and
when reported by Raj Bhawan (Written or Telephonic) shall be
rectified/attended within 24 Hours complaint is registered/reported
prior to the preventive maintenance visit of the engineer of the firm
to the Raj Bhawan in a calendar month, the preventive maintenance
will also be carried out during the same visit.

10.Complaints will also be attended on Sundays and Government

Holidays.




I1.Any job done in Raj Bhawan, Jaipur by the representative of the firm
will be properly certified by the Raj Bhawan, Jaipur.

12.In the case of unsatisfactory services the contract will be terminated
by giving a notice of one week by the Secretary to the Governor or
any authority on his behalf and no charges of the current quarter will
be paid. Similarly, the contract can be terminated by other party
giving one week's notice if their payment for the services rendered
by them is not made as per stipulated terms.

13.In the case of any dispute the decision will be taken by mutual
consent between the firm and the Secretary to the Governor.
However, if the dispute is not resolved the decision of the Secretary
to the Governor will be final which will be binding on both the
parties.

14.A stand by siemens EPABX of similar capacity should be provided
on V.V.LP. visit or as an when required for office work without
additional cost.

15.The firm must be an authorized service Dealer / Sub Dealer/ Service
Provider for siemens make Hi path 3800 V9.0 Digital EPABX

System. A Copy of Authorization certificate issued by the company
should be attached with the bid.

16.The Firm Should have minimum 02 years working experience in
Government/semi  government department and satisfactory
certificate attach with bid also.

17.The Firm must be having own Local Office in J aipur city

18.The Firm Should be Registered with ESIC provident FUND & GST

as per Application Copy of all documents should be attached with
the bid.

ST & SRR 79 Ui

Mo M e




TRidre “g”
TSqqTe Ay
RISTHE, S
CIGIAGLEIIFRRC LI

H /89 b9 FRa &/ BRa § b el amEn @ e e /it
BT A1 /8 I8 AT IeTA I forar &1 § /59 W' o wiv ane € Ry
FIR G akad | drell 9187 747 a9y fBar orar 2 | SIifeRe &) gRi—a6
Ud 9 39 @ ITER oW WRBR AT b SUMT W ¥ v @ fon)
faafSia =&l fpar 81 R gw1 fawrfy oRRTe ‘w1995 vd qor arel amasT
P P BY W geH) FHF forar B W gRT 9 vt @ qol grerr @ e
8/ BH /B AR H /70 9 3R WeR g ¥ |

I Ig BT o UE WY e o oy BRfar), oY @) o @@l
g W URihe W STl AT /7N a3 R de de WeR R
T 8, G B e oI |

AT @ TRER T A
e Qof gar W9 B

& W L

RS AR IGUEC] We® wfHg




EPABX SYSTEM INSTALLED
AT RAJ BHAWAN, JAIPUR

LIST OF EQUIPMENTS OF
SIEMENS MAKE
Hi Path 3800 V9.0 Digital

ANNEXURE- 1

Name of Equipments

Qty.

Hi Path 3800 V9.0 Digital/IP ready EPABX
system with maximum capacity up to 500
Channels (ISDN/Analog/IP work point),
Cordless with up to 64 base stations and 250
handsets & Supports maximum up to 5 ISDN
PRI Trunks Lines

24 Port Digital Extension Card with CLI

8 Port Analog Extension Card with CLI

24 Port Analog Extension Card with CLI

8 Port BRI Trunk Card

8 Port Analog Trunk Card with CLI

— A = | W

Antena For Cordless Phones

15

System Card for Wireless telephones

Vo N v W

Clock Module Card for Wireless telephones

ay
o

Wireless telephones (Giga set S4)

19

[um—y
—

Open Stage 15 T Digital Phone for user

63

Pt
.l

OS 40T with Key Module (15 Keys) Digital
Phone for Operator
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Name of Work: -Annual Maintenance of Siemens make EPABX
System at Raj Bhawan, Jaipur.

S.No.| Qty. Particulars Amount | GST % | Total
Rs. & Amount
Amount
1. 1 No. All in All Annual Maintenance

EPABX | of the Siemens make

System | Hi Path 3800 V9.0 Digital
EPABX  System  having
equipments as per enclosed list
Annexure-1 & Terms and
condition as per Annexure-2

2. Rate of Man Power for VVIP Visit for
24 Hours

Total

[/We agree to execute the above rates.
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